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Unparalleled service
Unparalleled support

Are you in
safe hands?

Bruker was the first analytical instrument manufacturer to offer a comprehensive service agreement covering all the
costs of maintenance and repair. Today all Bruker customers in the UK can benefit from fully comprehensive
maintenance cover across all products, an offer still unmatched in the industry.

Global hardware, electronics and software development teams provide customers with unparalleled help throughout
the buying cycle, from evaluation, through the warranty period and for the lifetime of the instrument.

v Experthelp with system configuration and site planning Bruker UK customers have access to:

¢ FYORSSONN, Kiy projeci-maniges instatietion Highly-qualified, trained, skilled and well-equipped engineers based
v Dedicated helpdesk for service and applications support v bogch zg'ltrally a|'1d regio;nally quippec ang

¥ TRy RTRGENG BarAc At ADRIcSTOne remUIEE » Extensive replacement stock and resources to effect repairs locally
+ Planned mglntenance PROLRTI. tal!ored toindividual needs v Applications and software support including remote diagnostics and
v GLP compliant and validation certification free technical telephone advice

y Comprehensi\..reinstrument THOCHEINE NENSTS pRCigee v Training & seminar provision which includes in-depth new user

v Proven commitmentto first class customer support training, software familiarisation, instructional seminars on new

techniques, users' meetings and product updates
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